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BAO HIEM AAA

AAA INSURANCE CORPORATION

Sb : 47/2024/0P-AAA/HH TP. Ho Chi Minh, ngay 06 thang 5 ndm 2024

QUYET PINH
V/v: Ban hanh Quy tic bio hiém hang héa vin chuyén trong lanh thd Viét Nam.

TONG GIAM POC
TONG CONG TY CO PHAN BAO HIEM AAA

- Cén cir Gidy phép thanh ldp va hoat djng s6 30/GP/KDBH cap ngay 28/02/2005 va
Gidy phép diéu chinh 30/GPDPC34/KDBH cap ngay 19/09/2023 ciia B Tai chinh,

- Cdn cir Piéu Ié ciia Téng Céng ty C6 phan Béo hiém AAA;

- Cdin ci thém quyén ciia Tong Gidm doc Tong Cong ty C6 phan Bdo hiém AAA.
- X6t tinh hinh kinh doanh ciia Téng Céng ty;

- Xét d@é nghi ciia Ban Bdo hiém Hang Hdi,

QUYET PINH

Pidu 1: Ban hanh “ Quy tic bio hiém hang héa vin chuyén trong linh tho Viét

Nam ” d& trién khai thuc hién trong toan hé théng Tong Cong ty C6 phin Bao
hiém AAA.

Pidu 2: Quyét dinh nay c6 hidu luc ké tir ngdy 06/5/2024 va thay thé cac viin ban lién
quan da dugc ban hanh.

Pidu 3: Cac Ong/Ba thanh vién Ban Tdng Giam dbc, Giam déc cc Ban tai Tru so
chinh, Giam dbc cdc don vi thanh vién va cdc c4 nhan c6 lién quan chiu trach

nhiém thi hanh quyét dinh nay./.

mgﬂi_:grm: TONG CONG TY CO PHAN BAO HIEM AAA
- Nhie Diéu 4; A 7 5
- Lweu: VP, Ban bao hiém HH TONG GIAM DO(C/

- Toan hé thffng dé thuee hién.
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BAO HIEM AAA

AAA ASSURANCE CORPORATION

Ban Biao hiém Hang hii

MES(‘):Q%'B .02 .+

Ngay ban hanh: 06/5/2024

Ngay hiu lyc:06/5/2024

Loai tai liéu: Quy tic bao hiém

Tén (ai lidu: Quy tic bao hiém hang hoa vin chuyén trong lanh thd Viét Nam,

QUY TAC BAO HIEM

HANG HOA VAN CHUYEN TRONG LANH THO VIET NAM
(Ban hanh kem theo Quyet dmh 56 4 7/2024/QB-AAA/HH ngay 06/5/2024
ciia Téng Gidm dbc Tong Cong ty Cé phéin Bio hiém AAA)

MUC

BIEN SOAN

KIEM TRA

PHE DUYET

Hpo va tén

Trin Viét Hoa

Trin Vin Giang

Tran Dodn Pat

Ph6 Tong Gidm ddc

Chike vu e gg?l Bg;)ihlem Kiém Giam déc Ban Téng Gidm dbc
& Béo hiém Hang hai
Ngay C 6 -05- 202 C 6 -05- 2024 C 6 -05- 202
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QUY TAC BAO HIEM HANG HOA VAN CHUYEN
TRONG LANH THO VIET NAM (QTND2024-AAA)

(Ban hanh kém theo Quyet dinh 56 4 7/2024/QD-AAA/HH ngay 06/5/2024 cua
Tong Gidm doc Té ong Cong ty Co phan bao hiém AAA)

Chwong 1
PHAM VI AP DUNG

Didu 1.
Quy tic nay ap dung cho viéc bao hiém hang héa van chuyén bang dudng bg, duong st va
duong thuy, dudng hang khong thuge pham vi lanh thd Viét Nam.

Piéu 2.

Quy tac nay con duge mé rong khi ¢ thoa thudn riéng trong hgp dong bao hiém cho viéc bao
hidm hang hoa van chuyén tir Viét Nam di cac nude lan cén (cac qudc gia c6 chung dudng
bién gidi trén bd) va van chuyén tir nude ngoai vé duge phép qué canh qua Vigt Nam dé sang
c4c nude lan can bing cac phuong thirc vén tai noi trén.

Chwong II
PHAM VI BAO HIEM

Piéu 3.
3.1. Riii ro duwge bao hiém.

Trtr nhiing trwong hop loai trir dugc quy dinh & Chuong III dudi day, theo Quy tic bao hiém
nay, Tong Cong ty Co phan Bio hiém AAA (sau déy goi tit la “Bao hlem AAA”) chiu trach
nhi¢m dbi véi nhitng mat mat, hu hong x4y ra cho hang hod dugc bao hiém do héu qua tryc

tiép clia mot trong nhiing nguyén nhén sau day:
3.1.1. Chay hoc nd;

3.1.2. Phuong tién vén chuyen dudmg bo bi lat db hodc trat banh; tau hodc phuong
tién van chuyen bi méc can, ddm hoc 14t up, ddm va nhau hodc dam va vao vét

thé bén ngoai khong ké nudc;
3.1.3. Dodng dét, bio lut, gié 16¢, song thin, nui 1ira phun hoic sét danh;
3.1.4. Cay gly db, cdu cng, duong him va cac cong trinh kién triic khéc bi sép do;
3.1.5. Phuong tién ch¢ hang mat tich;
3.1.6. Hy sinh ton that chung;
3.2 Mé rong bio hi¢m.
Trong trudng hop hang hoé duge bao hidm theo Quy tic nay, néu Ngudi duge bao hiém yéu

cdu va duoc Bao hiém AAA dong y bao hidm thém mdt hay nhiéu loai i ro phu dudi déy
véi diéu kién phai tra thém phi bao hiém theo thoa thuén:

3.2.1. R0, ri va/hodc thiéu hyut hang hoa.
3.2.2.  Hang bj thiéu nguyén bao, nguyén kién.

W‘ Trang I
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3.2.3. Hang héa bi tdn that do db v&, roi v (loai trir db va, roi v& do nudc)

3.2.4. Nhitng ruai ro phu khéac theo thoa thuén

bidu 4.
Didu khoén chi phi lién quan

Truong hop xay ra ton thét thude pham vi trach nhiém ctia Bao hiém AAA nhu néi trén, Bao
hiém AAA con chiu trach nhiém d6i voi nhitng chi phi sau ddy, loai trir nhing nguyén nhéan
dd quy dinh Chuong III va nhiing diém loai trir khac trong hop ddng bao hiém:

4.1.  Nhitng chi phi hop ly do Ngudi duge bao hiém, ngudi lam céng hay dai ly ctia ho da
chi ra nhdm phong tranh hodc gidm nhe tdn thit cho hang héa duge bao hiém.

4.2. Nhitng chi phi hgp ly cho viéc d& hang, luu kho va giri tiép hang héa dugce béo hiém
tai mot noi doc dudng di do hdu qua ctia rii ro thudc pham vi trdch nhi¢ém bao hiém.

4.3. Nhiing chi phi hgp ly cho viéc gidm dinh va xac dinh s6 tdn thét thudc trach nhiém béo
hiém.

4.4, Nhitng chi phi ton that chung va chi phi citu hd.

Diéu 5.
A e 3 A s A < r X
Picu khoan “Tiau ddm va nhau hai bén cung ¢6 16i”

Bao hiém nay bdi thudng cho Ngudi duge bio hiém dbi voi nhitng trach nhiém phat sinh theo
dleu khoan “Tau ddm va nhau hai bén cung c6 15i” trong hgp déng chuyén ché lién quan dén
t6n thit duoc bao hiém ctia bao hiém nay. Truong hop Ngudi chuyén chd khiéu nai theo d1eu
khoan néi trén thi Nguoi dugc bao hiém pha1 thong bao cho Bao hiém AAA la nguoi co quyen
bao vé& Ngudi dugc bao hiém dbi vai khiéu nai d6 va tu chju moi phi ton.

Chwong III
LOAI TRU BAO HIEM

Piéu 6.

Diéu khoan loai trir chung

Trong bt ctr truong hop nao Hop déng bao hiém/Gidy chiing nhén béo hiém theo Quy tic

nay sé khong bao hiém cho:

6.1. MAt mat hu hong hay chi phi do hanh vi ¢6 y ctia Ngudi dugc béo hiém.

6.2. Dbi tugng duge bao hiém bi ro chay thong thudng, hao hut trong lugng hodc giam thé
tich thong thudng hodc hao mon thong thudng.

6.3. Nhiing mat mat, hu hong hodc chi phi phat sinh do viéc déng goi hodc chuan bi cho
hang hod dugc bao hiém khong ddy du hodic khong thich hop va do viéc xép hang héng
1&n tau hodc xép hang vao “Container”, “kién go”.

6.4. MAat mat hu hong hay chi phi phat sinh do khuyét tat von cé hodc tinh chét riéng ctia
dbi tugng duoc bao hiém.

Trang 2
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6.5.  MAat mat hu hong hay chi phi tryc tiép gay ra do cham tré, ngay ca khi chim tré do mot
ri ro dugc bao hiém gay ra (trlr nhitng chi phi duoc chi tra theo Diéu 2 ké trén).

6.6. Mat mét hu hong hay chi phi phat sinh tir tinh trang khong tra dugc ng hodc thiéu thon
vé tai chinh ctia Chu tau, ngudi quan ly, nguoi thué hodc nguoi diéu hanh tau.

6.7. Hu hai hodc pha huy do ¢b ¥ gay ra cho dbi tugng bao hiém hay mét bo phan bét ky
ctia dbi twong bao hiém do hanh dong sai trai cta bét ky ngudi nao.

6.8. MAt mat hu hong hay chi phi phét sinh tir viéc sir dung bét ky mot loai vii khi chién
tranh gi c6 sir dung ning lugng nguyén t, hat nhan va/hodc phan tng hat nhan, phong
xa hodc tuong tu.

Diéu 7.
Pidu khoan loai trir phwong tién vén chuyén khong di kha ning hodc khong thich hop
cho viéc chuyén ché an toan

7.1.  Trong bat ¢l trudng hop nao Hop dong bao hiém/Gidy ching nhan bao hiém theo Quy
tdc nay s& khong bao hiém cho nhiing mAt mat hu hong hoc chi phi gy ra boi:

Phuong tién van chuyén khong du diéu kién luu hanh, khong du kha ning hogc khong
thich hop cho viéc van chuyén an toan cho d6i tuong duoc bao hiém néu Ngudi duge
béo hiém hoidc nhitng ngudi lam cdéng cho ho duoc biét vé trang thai khong di diéu
kién lru hanh, khong du kha nang van chuyén hogc khéng thich hop dé vao thoi gian
déi tugng dugc bao hiém duge x€p vao cac phuong tién trén.

7.2. Bao hiém AAA bod qua moi trudng hop vi pham nhiing cam két thé hién phuong tién
van chuyen du kha niing va thich hop cho viéc chuyén chd d6i tuong dugc bao hiém
to1 noi dén, trir khi Nguoi duoce bao hiém hodc ngudi lam cong cho ho duge biét riéng

vé trang thai khong di kha ning van chuyén hay khong thich hop do.

Piéu 8.
Piéu khoéin logi trir chién tranh

Trong bét ky truong hop nado Hop dong bao hiém/Gidy ching nhén bao hidm theo Quy tic
nay s€ khong bao hiém cho nhitng mat mat hu hong hodc chi phi gdy ra béi:

8.1.  Chién tranh, noi chlen cach mang, ndi loan, khai nghia hodc xung dot dan sy phat sinh
tir nhiing bién cb do, hodc bt ky hanh dong thu dich ndo gay ra hodc chéng lai bén
tham chién.

8.2. Bit gift, tich thu, kiém ché hay cAm gitt va hiu qua cua nhiing sy viéc do hodc bt ky
muu toan nao nhiam thyc hién nhitng hanh vi do.

8.3.  Min, thuy 16i, bom hodc nhiing vii khi chién tranh khéc;
Pitu 9.
Diéu khoin loai trir dinh cong

Trong bét ky truong hop nao Hop dong bao hiém/Gidy ching nhinbao hiém theo Quy tic
nay sé khong bao hiém cho nhiing mét mét hu hong hogc chi phi

9.1.  Gay ra bdi nhiing ngudi dinh cong, cong nhéan bi cAm xuong hodc nhitng ngudi tham

gia gdy rbi lao dong, ndo loan hodc bao dong dén su.
; ;) Trang 3
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9.2, Hau qua cia dinh cdng, cAm xuong, giy r6i lao dong, nao loan hodc bao dong dén su.

9.3. Gay ra boi bt ky ké khung bd hogic bat ky ngudi nao hanh dong vi dong co chinh tri.

Chwong IV
THOI HAN BAO HIEM

Pidu 10.

Didu khodn vin chuyén

Trir nhiing trudng hop loai trir d& quy dinh tai Chuong ITI trén day, thoi han bao hiém bit dau
c6 hiéu lyc tir khi hang hoa dugc bao hiém dugc xép 1én phuong tién chuyén cho tai dia diém
xuat phét ghi trong Hop dong bao hiém/Gidy chimg nhén bao hiém dé bét dau van chuyén,
tiép tuc co hiéu luc trong sudt qua trinh van chuyen binh thudng va két thic vao lic hang hoa
dugc d& khoi phuong tién chuyén chd tai noi dén ghi trong Hop déng bo hiém/Gidy chiing
nhén bao hiém.

Piéu 11.

Diéu khodn thay dbi hanh trinh

Trong qua tr inh van chuyén néi trén néu vi nhitng su ¢ néi o Diéu 3 ma hang héa bét budc
phai chuyén tai hogc thay dbi hanh trinh thi bao hiém nay van git nguyén hiéu lyc voi didu

kién Ngudi dugc bao hiém phai théng bio ngay cho Bao hlem AAA biét vé viéc xdy ra hodc
thay dbi d6 va phai tra thém phi bao hiém trong trudng hop cin thiét.

Chuong V
KHIEU NAI

Didu 12.

Piéu khoin quyén lgi bao hiém

Dé doi bdi thuong, nguoi khiéu nai phai c6 quyén loi trong dbi twong dugc bao hiém vao thoi
gian xay ra tn that ddng thoi ngudi khiéu nai da thuc su chiu ton thét thuc té do.

Piéu 13.

Diéu khodn ton thit toan b

Tén that toan bg néi trong Quy the bao hiém nay bao gdm tbn thét toan b ude tinh va ton
that toan bg thuc té.

13.1.  Khixay ra mét mat, hu hong thudc pham vi trach nhiém hop ddng bao hiém, néu hang

hoa dugce bao hiém bj pha huy hoan toan hay bi hu hong nghiém trong toi mie khong
con la vat phdm vai tinh chét ban déu ctia né nita thi dugc coi la t6n that toan bd thyuc

té.

13.2.  Khi hang hoa dugc bao hiém bi méit mét hay hu hong thuge pham vi trdch nhiém hop
ddng bao hiém, néu xét thiy khéng tranh khoi t6n that toan bo thue té hodc do cic chi
phi ctru hang, chi phi stra chita/phuc hoi va giri hang dén noi nhén ghl trong hop dong
béo hiém c6 thé vuot qua gia tri hang khi t6i noi nhan do thi duge coi 1a ton that toan
bd wdc tinh.

Trang 4
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133.  Bét ky truong hop mat mat hay hu héng nao khong thude loai ton tht dd n6i & hai
phén trén déu dugc coi 1 ton that by phén.

13.4. Néu phuong tién chd hang bi mét tich thi hang hoa dugc bao hiém s& dugc coi la t6n
thét toan bo thuc té.

Phuong tién vén chuyen hang duge coi 12 mét tich khi khéng t6i duge noi dén ghl
trong Hop ddng bao hlem/Glay ching nhén bao hiém va ciing khéng co tin tirc gi \(&
phuong tién d6. Thoi gian dé xéac dinh phuong tién ché hang bi mat tich khong it hon
3 thang ké tir ngay duy tinh phuo’ng tién chd hang dén noi ghi trong Hop ddng bao
hiém/Gidy ching nhén bao hiém.

Diéu 14.
Pidu khoan tén thit by phin
Khi hang hoa dugce bao hidm bj t6n thét bo phan thi s6 tién bdi thuong duoc xéc dinh bang

tong gia tri hang héa khi con nguyén ven trir di tong gia tri hang hoa con lai sau khi da bi ton
thét tai noi nhan hang trén co so ty 1€ gitta s6 tién bao hiém va gia tri bao hiém.

Diéu 15.
Diéu khoén giéi han trach nhi¢m
Trach nhiém ctia Bao hiém AAA chi gi6i han ¢ s6 tién bao hiém.
15.1. Néu sé tién bao hlem ctia hang héa thap hon gié tri bio hiém thi Bao hiém AAA chi

bdi thudng nhiing mat mét hur héng va céc chi phi nhu da quy dinh ¢ Diéu 3, Piéu 4
theo ty 18 gitta s tién bao hiém va gid tri bao hiém.

15.2. Néu s6 tién béo hiém cia hang hoéa cao hon gia tri bao hidm thi phin cao hon d6
khong dugc boi thuong.

Piéu 16.

Piéu khoan chi phi hop ly

Trach nhiém ctia Bao hiém AAA chi gioi han & s6 tién bao hidm. Tuy nhién Bao hiém AAA
van phai chiu trach nhiém dbi vai so tién ton thit cong vai cac chi phi ctru hd, phi giam dinh,

chi ph1 danh gia va ban hang hoa ton that, chi phi doi nguoi thu ba bbi thuong va tién dong
goép tén thit chung, du cho tong s6 tidn bdi thudng nhu vay co thé vugt qua so tién bao hiém.

Trudng hop phai tuan tht ¥ kién ctia Bao hiém AAA d& thuc hién céc bién phap dé phong ton
that thi Bao hiém AAA phai thanh todn cho Nguoi dugc bao hiém nhiing chi phi hop ly va
can thlet khi ap dung bién phap nay du cho téng sb tién bdi thuong nhur vy c6 thé vuot qud
s6 tién bao hiém.

Diéu 17.
Diéu khodn ton thit chung

Trong trudng hop co tdn thit chung thudc pham vi trach nhiém hop dong bao hiém thi s tién
dong gop tén that chung cta Nguoi duoc bao hiém s& duge Bao hidm AAA béi thuong lai
diy du. Tuy nhién, néu sb tién bao hiém clia hang hod lai thap hon gié tri dong gop tbn that
chung thi Bao hiém AAA chi chiu trach nhiém bdi thudmg tién dong gop ton thit chung theo
ti 1& giita s6 tién bao hiém va gia tri dong gop.

Trang 5

po - Ne\



QTND2024-AAA

Diéu 18.
Piéu khoin tir bé trich nhiém
Béo hiém AAA c6 quyen duoc mién moi trach nhiém quy dinh trong hop ddng bao hiém

bing cach khude tir quyén loi vé hang hoa bao hlem va quyen khiéu nai nguoi thi ba, dong
thoi bdi thuong cho Ngudi duge bao hiém toan bé sé tién bao hiém

Diéu 19.
Piéu khoan tir bé hang

19.1.

192,

19.3.

Trudng hop Ngudi duge bao hidm muén khiéu nai ton that toan bo udc tinh cho hang
hoa duge bao hiém thi ho phai gii théng bdo tir bo hang cho Nguoi bao hiém. Néu
khong thyc hién theo quy dinh nay thi tdn that chi duge giai quyét theo hinh thirc bi

thudng tén thit bo phan.

Thong bao tir bd hang phai lam bing vin ban ma trong moi trudng, hop phai cho biét
y dinh cua Ngu‘m duoc bao hiém 1a tir bo khong diéu kién moi quyén lgi vé hang hoa
dugce bao hiém cho Bao hiém AAA.

Trudng hop théng bdo tir bo hang duge gui theo dung quy dinh thi quyén khiéu nai

ctia Nguoi duogce bao hiém khong bi phuong hai béi viée Bao hiém AAA tir chéi chap
nhan tr bd hang. Khi thong béo tir bé hang di dugc chip nhén thi viée tir bo hang

khéng con thay dbi khac dugc.

Piéu 20.
Didu khoén thu hdi hang héa
Sau khi boi thuong mot vu ton that toan bd (c6 the bdi thuong tht ca hodc nguyén mot phan

hang dugc bao hiém), Bao hiém AAA con c6 quyén s& hitu, thu hdi va xtr Iy nhiing gi con
lai ctia phan hang hoa da dugc boi thuong theo quy dinh cta phép luét.

Chuong VI
CHUYEN QUYEN POI BOI THUONG

Diédu 21.

Pidu khoin chuyén quyén

21.1.

21.2,

Sau khi thanh toan bdi thuong theo hop. dong bao hiém, moi khoan khiéu nai va quyén
khiéu nai ctia Ngudi dugc bao hlem d6i voi nguoi thir ba déu duoc chuyén cho Bao

hiém AAA ma gi6i han 12 s6 tién da boi thuong.

Ngay khi nhén dugc tIen bdi thuong, Nguoi duge bao hiém c6 trach nhiém chuyen
cho Bao hiém AAA quyén doi ngudi thir ba bdi thudng va cac chimg tir can thiét lién

quan dén viéc dé.

Néu Nguoi dugce bao hlem tir chdi chuyen quyén cho Bao hiém AAA, khong bao luu
hodc tix bo quyen yéu cdu ngudi thi ba boi thuong thi Bao hiém AAA cé quyen khau
trlr s6 tién boi thuong tiy theo mure d6 161 ctia Nguoi duge bao hiém. Néu viéc thanh
toan boi thuong da dugc thuc hién thi Nguou duogc bao hiém c6 nghia vu hoan lai cho
Ngudi bao hiém toan bo hodc mot phan sb tién bdi thuong ma ho da nhan duge tiy

theo muc d6 131 ctia Nguoi duge bao hiém.,
Trang 6
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Chuong VII
GIAM NHE TON THAT

Didu 22.
A 2 -~ o 3 » « A
Piéu khodn nghia vu ciia Nguwoi duge bao hiem

Truong hop xay ra ton thit cho hang héa thude pham vi trach nhi¢m bao hiém nhu trong biéu
3 Nguoi dugce bao hiém hay ngudi lam cong cho ho hodc dai dién cua ho phai khin truong
thuc hién nhu sau:

22.1. Khai b4o ngay véi co quan chirc trach dia phuong dé xwr ly va 1ap bién ban theo luét
I¢ hién hanh.

22.2. Thong bio ngay cho Bao hiém AAA hay dai dién ctia ho tai dia phuong gln nhit dén
giam dinh trong thoi gian soGm nhét.

22.3. Apdung moi bién phap can thiét duge coi 1a hop ly nhdm myc dich ngén ngira hodc
giam nhe tén that,

22.4. Lam cac thi tuc cn thiét & bao luu quyen doi boi thuong d6i véi nguoi chuyén cha
hay nguoi thir ba khéc c6 trach nhiém ddi véi tdn thit, mit mat hang hoa trong tai nan

ay.
Bao hiém AAA ngoai trach nhiém déi véi nhiing t6n thit thudc pham vi bdi thudng cia bao

hiém nay s& hoan tra cho Ngudi dugce béo hiém bt ky chi phi nao dd chi ra mdt cach hop 1y
va thoa déng dé thuc hién nghia vu nay.

Béo hiém AAA c6 quyen tir chdi giai quyet bdi thuong mét phan hay toan bd tén thit néu
Ngudi duge bao hiém khéng thye hién day dii nhitng nghia vu trén.

Didu 23.
Diéu khoan khéng phuong hai

Moi bién phap do Nguoi dugc bao hiém hodic Bao hidm AAA thuc hién nhdm muc dich ciru
vat, bao v¢ hodc khoi phuc lai dbi twong duoc bao hiém s& khong duoc coi nhur su tir b hodc
su chép nhan tir bd hodc vé mit khac lam phuong hai dén cac quyén lgi cia mdi bén.

Chwong IX
THU TUC BAO HIEM

Piéu 24.
24.1.  Khi ¢6 nhu cu tham gia bao hiém, Bén mua béo hidm phai 1am gidy yéu céu bao
hiém trong d6 ghi r0:
24.1.1. Tén ngudi duge bao hiém.
24.1.2. Tén hang hda, loai bao bi, cach dong goi va ky ma hiéu cua hang hoa duge
bao hiém.
24.1.3. Trong lugng, s6 luong hang héa va gia tri hang héa dugc bao hiém.

24.1.4. Hanh trinh van chuyén (noi di - noi dén va noi chuyén tai néu co).

Trang 7
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24.2.

24.3.

24.4.

24.1.5. Tén phuong tién, loai phuong tién va sb dang ky ctia cac phuong tién van tai

d6 (c6 thé bao sau)

24.1.6. Ngay, thang phuong tién van chuyén khoi hanh va dy kién ngay dén (c6 thé

bao sau)
Bao hiém AAA sé cdn ¢l vao gidly yéu ciu bao hiém dé cap Hop ddng bao hiém/Gidy
chirng nhdn bao hiém.
Trir khi ¢6 thoa thuan khac, Nguoi dugc bao hiém phai thanh toan phi bao hiém cho

Bao hiém AAA ngay khi nhan Hop ddng bao hiém/Gidy ching nhan béo
hiém.

Néu sau khi hop dong bao hiém duoc ky két ma co bét ky thay dbi nao vé nhiing
thong tin dd cung cap lién quan dén 16 hang dugc bao hiém thi Ngudi dugc bao hiém
¢0 trach nhiém théng bao cho Bao hiém AAA biét ngay khi ho duoc biét sy thay ddi
d6. Khi nhan dugc thong béo thay d6i nay, néu chap thuén bao hiém béng vin ban,
Bao hiém AAA s& cap gifly stra d6i bd sung va c6 thé yéu cau Nguoi duge béo hiém

tra thém phi bao hiém.

Diéu 25.
Quy dinh khai bao

Néu Nguoi duge bao hiém khai bao khéng trung thuc céc ndi dung trong Glay yéu cdu bao
hiém hay déi twong duge bao hiém c6 su thay ddi ma Nguoi duge bao hiém cén phai biét
hodc da blet nhung khong thong bao té1 Bao h1em AAA, Bao hiém AAA c6 quyén tir chdi
giai quyet bdi thudng toan bo hodc mot phan s tién khiéu nai béo hiém.trir khi c6 thoa thuén

khac bing vin ban.
Diéu 26.

So tién bao hiém va gia tri bio hiém

26.1. S tién bao hidm cta hang hoa dugc bao hiém la s tién do Bén mua bao hiém khai
bdo, dua trén gid tri ctia hang héa duge bao hiém.

26.2. Gié tri bio hidm ciia hang héa dwoc bao hiém la gid tri cia hang hoa duge bao hiém
phu hop véi gid thi truong cta logi hang héa do. Gia tri bao hiém c6 the bao gdm: gia
tién hang ghi trén hoa don (hodc gia hang thyc té tai noi gui hang, néu khéng cé héa
don), cong chi phi van chuyén va phi bdo hiém.

26.3.  Trur khi c6 thoa thuén khac, Nguoi duge bao hidm c6 thé tinh gop ca tién 1di udce tinh
vao sb tién bao hiém. Tuy nhién, tién 11 nay khéng duge vuot qua 10% gia tri bao
hiém hodc néu Nguoi duge bao hiém khong khai béo, s6 tién bao hiém dugc coi 1a
gié tri bao hiém.

Chuwong X
HO SO KHIEU NAI VA THANH TOAN BOI THUONG
Diéu 27.

Hb so khiéu nai
Khi khiéu nai Bao hiém AAA vé nhiing mat mat hu hong thudc trach nhiém hop déng bao

V]
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hiém, Ngudi duge bao hiém can cung cap di nhitng gidy to sau:

27.1.
27.2.

213,

27.4.

27.5.

27.6:

211,
27.8.

Bén chinh Hop ddng bao hiém/Gidy chimg nhan béo hiém.

Ban chinh hoédc ban sao Hop déng vén chuyén va/hoic Phiéu van chuyén hodc nhiing
bang chimg tai liéu twong duong nhu Bién ban giao nhan hang hodc cac ching tr van
chuyén khéc;

Ban chinh hogc ban sao hoa don ban hang kém theo ban ké chi tiét hang hoa, phiéu
ghi trong lugng va s6 lugng hang hoa hodc chimg tir, tai lidu lién quan chimg minh
gia tri hang hoa trong truong hgp khong c6 héa don;

Bién ban gi4m dinh hang tdn tht ctia Bao hiém AAA hofic clia ngudi duge Bio hiém
AAA chi dinh /hodc chap thuén.

Trong truong hop hd so khiéu nai khong cé bién ban giam dinh cta Béo hiém AAA
hodc cua ngu:o'l dugc Bao hlem AAA chi dinh/chdp nhan thong qua thi Bao hiém

AAA c6 quyén tir chdi giai quyet bdi thuong toan b hodic mot phan sb tién khiéu nai
trir khi c6 thoa thuén khac bang vin ban,

Ban chinh hodc ban sao ¢6 diu x4c nhan cua Ngudi duge bao hidm céc bién ban diéu
tra tai nan cua co quan chirc trach dia phuong (néu cé yéu ciu).

Bén chinh hodc ban sao vin ban khiéu nai ngudi chuyén chd hay ngudi thir ba khac
vé trach nhiém dbi v6i tdn thit do ho gay ra (trir trudng hop bén vén chuyén dong thoi
1a ngurdi mua bao hiém).

Ban sao céc tai lidu lién quan (néu cd), tiry timg trudng hop cu thé

Ban chinh Thu doi bdi thuong.

Pidu 28.
Thanh todn bdi thudng

28.1.

28.2.

283,

28.4.

Sau khi kiém tra va xac nhén hd so khiéu nai ctia Bao hiém AAA 1a hop 1& va ton thét
thudc trach nhiém bao hiém va khong thude loai trr, Bao hiém AAA s& thanh todn
bdi thudng cho Nguoi duge bao hiém trong vong 15 ngay ké tir ngay nhan duoc hé
so khiéu nai day da va hop 18.

Trudng hop hd so khiéu nai giri &én chua day du, hop 18 hodc can x4c minh thém hodc
t6n that khong thudc trach nhiém bao hiém hogic thudc loai trir bao hiém thi Bao hiém
AAA phai thong bao bang vin ban cho Ngudi duge bao hiém biét trong vong 15 ngay
ké tir ngay nhén hd so khiéu nai ddy dt va hop 1é.

Trong vong 30 ngay ké tir ngay nhén dugc Thong bdo bdi thuong hoic tir chdi bdi
thu’omg ma Ngudi dugce bao hiém khéng c6 y kién gi bing vin ban thi vu khiéu nai dé
coi nhu di két thuc.

Khi thanh todn tién bdi thuong, Bao hiém AAA c6 thé khiu trir vao tién bdi thuong
céc khoan thu nhap ctia Ngudoi duge bao hiém trong viée ban hang héa ctru vot va thu
doi Nguoi thir ba.

Trudng hop phuong tién van chuyén bi mat tich, hang héa di dugc coi la ton thit toan

bd hoidc hang bi mit ma sau khi dd bdi thuong lai tim thiy hang thi s6 hang do s&
thudc quyén sé hitu ctia Bao hiém AAA va duge xit Iy theo ché do hién hanh ctia Nha

nudc.
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Chwong VIII

THOI HAN KHIEU NAI VA GIAI QUYET TRANH CHAP
Piéu 29.
Thoi han Nguoi duge bao hidm ¢6 quyén khiéu nai b01 thuong ton thit dén Bao hiém AAA
duoc quy dinh 12 01 (mdt) ndm ké tir ngdy xay ra su cb ton thét.
Thgl hiéu khai kién vé hop ddng bao hiém 13 02 (hai) nim ké tir thoi diém phat sinh tranh
chap
Diéu 30.

Bét ky mot vu tranh chap nao c6 lién quan dén hop dong bao hiém ma khéng glal quyét dugc
bing hinh thirc thuong lugng gitta Ngum duogc bao hlem va Bao hiém AAA déu phai chuyén
t61 co quan Toa 4n nhan dén céc cAp c6 tham quyén tai Viét Nam dé xét xt theo phap luét
Viét Nam quy dinh./.

TONG CONG TY CO PHAN BAO HIEM _@} n/
TONG GIAM POC, £~
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